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1. Introduction 

Gemini Data Import is a Windows based application designed to import projects, issues, 
attachments, and custom field data from popular issue tracking systems as well as Excel/CSV 
formats. 
 

1.1 Key Features 
 

¶ AxoSoft OnTime v8.1.3 

¶ Mantis v1.1.4 

¶ Bugzilla v3.2.3 

¶ BugTracker.NET v2.9.1 

¶ Atlassian Jira  

¶ Gemini to Gemini 3.5 and higher 

¶ Excel 

¶ CSV 

¶ Supports various data stores 
o SQL Server 
o Oracle 
o MySQL 
o Excel Fixed (multiple worksheets) 
o Excel Flat (single worksheet) 
o CSV 
o XML 

¶ Import issues into an existing Gemini Project 
 

1.2 Licensing 
 
Please see http://countersoft.com for the latest Gemini product licensing and pricing 
information. 
 

1.2.1 FREE License 
 
The FREE license has the following restrictions: 
 

¶ Single installation per site 

¶ No more than 3 Gemini users 
 

1.2.2 Commercial License 
 
Purchasing a license entitles the following: 
 

¶ Single installation per license (one license, one install) 

¶ Unlimited number of Gemini users, projects, issues 

¶ Permission to install Gemini on an internet-facing server 
 

1.2.3 Other License Types 
 
CounterSoft provides special licensing terms as follows: 
 

¶ Open Source Projects 

¶ Not-for-profit Organisations 

¶ Academic Organisations 
 

Please submit your request at our website.  Terms and conditions will apply.  
 

http://countersoft.com/
http://www.countersoft.com/
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2. Installation Requirements 

¶ Microsoft .NET Framework 3.5 SP1  

¶ Microsoft Office (to import from Excel and CSV) 

¶ CounterSoft Gemini  3.6+ 

¶ REST Web Services configured per Gemini Management Guide 

 

2.1 Pre-Installation Checklist 
 
Please read and understand this entire document, particularly the Guidance Information 
section. 
 
Before importing any data, ensure you have added users in Gemini. The usernames in 
Gemini should match exactly as in the application you are importing from. 
 
You can use bulk upload to add users in Gemini (Administration > Security Settings > Users > 
Bulk Upload).  
 
The destination Gemini must have appropriate Issue Schemes before importing (e.g. Issue 
Type, Issue Priority, Issue Severity, Issue Status, and Issue Resolution). 
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3. Import Issues into an Existing Gemini Project 

 
Select Import to Existing Project(s) check box to import issues into existing Gemini Projects. 
 

 
 
 
 
After selection the dialog box appears to map project(s) Source project to Destination project 
and their entities (components and versions). 
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How to Map: 
 
Select check box and choose Destination projects form drop down selection and then after 
click on Select Button to map their (Components and Versions). 
 
 

 
 
 
After click on select the dialog box appears with two tabs one is components and another is 
Versions. 
 
Ex: Sample Project 1 is mapped with selected Project and others not import. 
 
 
Components: 
 
To import issues into existing projects should be at least one component select  
Those components are not mapped the related issues are not importing. 
If your source doesnôt have component then you showing in source Main Component. 
 
Ex: Sample Component 1 is mapped with selected component and Sample Component 2 is 
not mapped then only import that issue who has Sample Component 1other not import. 
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Versions: 
 
The next tab shown versions list, you map the version if you are not mapping then all issues 
are showing in Gemini * Unscheduled *   
 
Ex: Sample Version 1 is mapped with 3.5 and Sample Version 2 is not mapped then only 
That issue has sample Version 1 is going into 3.5 and other issues are going into * 
Unscheduled *   
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4. Set Project Default Schemes 

 
On click On Import Button, Dialog Box appears. 
Select & set Project Default Schemes to assign appropriate schemes to imported projects. 
 

 



   CounterSoftÊ Gemini Data Import User Guide 

 

Gemini Data Import User Guide | Gemini 9 

 

 

5. Gemini 

The current Gemini Data Import utility is compatible only with Gemini 3.5 and higher (source 
and destination). 
 
The destination Gemini instance cannot have the exact same Project Codes as the source 
Gemini instance before data import 
 

Select the Gemini tab from the CounterSoft Gemini Data Import Utility home screen. Enter 

the source Gemini URL, user name and password: 

 

 
 
 
Click óFetchô to get list of projects available for import.  Select projects you want to import in 
the óProjects Available for Importô box: 
 

 
 
Click on the óImportô buttonô.  All successfully imported projects will be displayed in the 
óProjects Imported to Geminiô box. 
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Refer to the Gemini Data Import Log to view import details and for trouble shooting 
instructions.  (Program Files\CounterSoft\Gemini Data Import\Log).   
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6. Microsoft Excel 

Select the Excel tab from the CounterSoft Gemini Data Import Utility home screen. Choose 

Fixed or Flat file format (Fixed: Your data is in multiple Excel Worksheets. Flat: Your data is 

in a single Excel Worksheet). 

 

 
 

Download the sample Excel file from the Data Import Utility and arrange your data 

accordingly. Ensure the Work book names and column headings are exactly as in the sample 

provided.  

 

 
 

Select date format. 
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6.1 Sample Excel Flat Format 
 

Table 1 below describes the fields mentioned in the Excel Flat sample file and Table 2 

describes the fields mentioned in the Fixed sample file. 

Table 1: Excel Flat Format 
 Type Title Comments 

1 Mandatory  Issue Number ID of Issue should be unique 

2 Mandatory  Issue Title Title or summary of issue 

3 Mandatory  Project ID ID of Project 

4 Mandatory  Project  Name Name of project 

5 Mandatory  Project Description Description of Project 

6 Mandatory Project Archived True or False value in Gemini. If true, project will be 
Archived and not displayed on your Gemini Home page 

7 Mandatory Project Read Only True or False. If true, project will be Locked and cannot be 
edited 

8 Mandatory Project Leader Name If not mentioned then by default óProject Leaderô will be the 
user who is logged in to data import utility 

9 Mandatory Project Security 
Scheme ID 

Any valid Global Security Scheme id obtained from Gemini. 
See section 4.2 

10 Mandatory Type Scheme ID Any valid Issue Type scheme id obtained from Gemini. See 
section 4.2 

11 Mandatory Priority Scheme ID Any valid Issue Priority Scheme id obtained from Gemini. 
See section 4.2 

12 Mandatory Severity scheme ID Any valid Issue Severity Scheme id obtained from Gemini. 
See section 4.2 

13 Mandatory Work Flow Scheme ID Any valid Work Flow Scheme id obtained from Gemini. See 
section 4.2 

14 Mandatory Component ID ID of Component 

15 Mandatory Component Name Name of Component 

16 Mandatory Component Description Description of Component 

17 Mandatory Version ID ID of version 

18 Mandatory Version Name  Version names belong to a Project. Versions will 
automatically be created for the corresponding project 

19 Mandatory Version Description Description of version 

20 Mandatory Version Number Version number e.g. (v1.0 or  version 1.0) 

21 Mandatory Version Order Sequence of version  

22 Mandatory Version Released True or False 

23 Mandatory Fixed in Version ID Use version ID which is already referenced by particular 
project ID 

24  Affected Version ID Use version ID which is already referenced by particular 
project ID 

25  Issue Component (s)ID For multiple components, separate with commas 

26 Mandatory Raised By User name who reported the issue. If blank, user id of user 
who is importing gets inserted 

27 Mandatory Start Date Date the assigned resource is scheduled to start working 
on the Issue. Should be Today (date data import is done) 
or greater. To leave blank, input 01/01/0001 or 01-Jan-
0001 (per the date format selected) 

28 Mandatory Due Date Due date must be equal or greater than Start Date. To 
leave blank, input 01/01/0001 or 01-Jan-0001 (per the date 
format selected) 

29  Assigned To Use existing Gemini user 

30 Mandatory Type Use existing Gemini óIssue Typeô as per Issue Type 
scheme implemented. Refer to Row 10.  

31 Mandatory Priority Use existing Gemini Issue Priority as per Priority Scheme 
implemented. Refer to Row 11 

32 Mandatory Severity Use existing Gemini Issue Severity as per Severity Scheme 
implemented. Refer to Row 12 

33 Mandatory Issue Status Use existing óIssue Statusô from your Gemini 

34 Mandatory Resolution Use existing Issue Resolution from your Gemini 

35  Estimated Days Estimated days (Gemini can accept a zero value) 

36  Estimated  Hours Estimated hours (Gemini can accept a zero value) 

37  Estimated Minutes Estimated minutes (Gemini can accept a zero value) 

38  Detailed Description Description of Issue (To save text formatting, add HTML 
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tags) 

39  Comment  Multiple comments can be inserted, separated by double 
pipes (||). See section 4.3 

40 Mandatory 
only if # 39 
above is 
filled 

Commented By User name(s) of comment(s) author(s). For multiple 
comments, separate by double pipes (||). See section 4.3 

41 Mandatory 
only if # 39 
above is 
filled 

Closing Comment True or False. Indicates if Closing Comment. For multiple 
comments, separate by double pipes (||). See section 4.3 

42 
 

 Custom Field(S) ID Multiple custom fields can be added; separated by double 
pipes (||).  See section 4.4. Note: For multiple values in a 
custom field, the custom field ID should be specified only 
once. See section 4.4 

43 Mandatory 
only if # 42 
above is 
filled 

Custom Field(s) Value Custom Fields can be either 1) Drop down list 2) List box  
3) Check box  4) Date/Time greater than 01/01/1980 or 5) 
Text box.  Each value must be separated by double pipes 
(||). See section 4.4 . Multiple values within a custom field 
need to be separated by a single pipe. See section 4.4 

 

Table 2:  Excel Fixed Format 
 Type Title Comments 

Projects Worksheet 

1 Mandatory  
 

Project ID ID of project must be unique 

2 Mandatory  
 

Project  Name Name of project 

3 Mandatory  
 

Project Description Description of project 

4 Mandatory Project Leader Name Should be existing Gemini user. If not specified, then by 
default óProject Leaderô will be the user who is logged in to 
the data import utility 

5 Mandatory Project Read Only True or False. If true, project will be Locked and cannot be 
edited 

6 Mandatory Project Archived True or False. If true, project will be Archived and not 
displayed on your Gemini Home page 

7 Mandatory Project Security 
Scheme ID 

Any valid Global Security scheme id mapped from Gemini. 
See section 4.2 

8 Mandatory Type Scheme ID Any valid Issue Type scheme id obtained from Gemini. See 
section 4.2 

9 Mandatory Priority Scheme ID Any valid Issue Priority scheme id obtained from Gemini. 
See section 4.2 

10 Mandatory Severity scheme ID Any valid Issue Severity scheme id obtained from Gemini. 
See section 4.2 

11 Mandatory Work Flow Scheme ID Any valid Workflow scheme id obtained from Gemini. See 
section 4.2 

 

Versions Worksheet 

1 Mandatory Version ID ID of version  must be unique for individual project 

2 Mandatory Project ID Mapped to Project ID on Project Worksheet 

3 Mandatory Version Name Name of Version. Versions will be automatically created for 
the corresponding project 

4 Mandatory Version Description Description of version 

5 Mandatory Version Number Version Number  

6 Mandatory Version Order Sequence of version  

7 Mandatory Version Released True or False 

 

Components Worksheet 

1 Mandatory Component ID ID of Component must be unique 

2 Mandatory Project ID Mapped to Project ID on Project Worksheet 

3 Mandatory Component Name Name of Component 

4 Mandatory Component Description Description of Component 

 

Issues Worksheet 
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1 Mandatory Project ID Mapped to Project ID on Components and Versions 
worksheet 

2 Mandatory Component ID Mapped to Components ID on Components Worksheet. For 
multiple components, separate with commas 

3 Mandatory Fixed in Version ID Use version ID which is referenced by the Issue Project ID 

4  Affected Version ID Use version ID which is referenced by the Issue Project ID 

5 Mandatory  
 

Issue Number ID of Issue must be unique 

6 Mandatory  
 

Issue Title Title or summary of issue 

7 Mandatory Raised By Existing Gemini User name who reported the issue. If 
blank,  then user logged in to Data Import Utility inserted 

8 Mandatory Start Date Date the assigned resource is scheduled to start working 
on the Issue. Can be Today or greater. To leave blank, 
input 01/01/0001 or 01-Jan-0001 (per the date format 
selected) 

9 Mandatory Due Date Can be Start Date or greater. To leave blank, input 
01/01/0001 or 01-Jan-0001 (per the date format selected) 

10  Assigned To Use existing Gemini user 

11 Mandatory Type Use existing Gemini óIssue Typeô as per Issue Type 
scheme implemented. Refer to Row 8 in Project Worksheet 
above. 

12 Mandatory Priority Use existing Gemini Issue Priority as per Priority Scheme 
implemented. Refer to Row 9 in Project Worksheet above. 

13 Mandatory Severity Use existing Gemini Issue Severity as per Severity Scheme 
implemented. Refer to Row 10 in Project Worksheet above. 

14 Mandatory Issue Status Use existing óIssue Statusô from your Gemini. In case issue 
is not assigned to anybody, then set issue status value to 
unassigned 

15 Mandatory Resolution Use existing Issue Resolution from your Gemini 

16  Estimated Days Estimated Days (can be zero) 

17  Estimated Minutes Estimated Minutes (can be zero) 

18  Estimated  Hours Estimated Hours (can be zero) 

19  Detailed Description Description of Issue (To save text formatting, add HTML 
tags) 

20  Comment(s) Multiple comments can be inserted, separated by double 
pipes (||). See section 4.3 

21 Mandatory 
only if # 20 
above is 
filled  

Commented By User name of comment author. For multiple comments, 
separate by double pipes (||). See section 4.3 

22 Mandatory 
only if # 20 
above is 
filled 

Closing Comment True or False. Indicates if closing comment. For multiple 
comments, separate by double pipes (||). See section 4.3 

23 
 

 Custom Field(S) ID Multiple custom fields can be added; separated by double 
pipe (||).See section 4.4. For multiple values in a custom 
field, the custom field ID should be specified only once. 
See section 4.4. 

24 Mandatory 
only if # 23 
above is 
filled 

Custom Field(s) Value Custom Fields can be either 1) Drop down list 2) List box  
3) Check box  4) Date/Time greater than 01/01/1980 or 5) 
Text box.  Each value must be separated by double pipe 
(||). See section 4.4. Multiple values within a custom field 
need to be separated by a single pipe. See section 4.4 
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Ensure the Project ID, Project Version and Component ID are correctly identified and 

mapped to Issues. Refer to data schema in Figure 1. 

 
Figure 1 
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6.2 Schemes 
 

A Project Security Scheme Id has to be entered in the Excel file (Flat Format: Column óIô in 

the sample file Fixed Format: Work Book Projects, Column óGô in the sample file). The 

Default Gemini Project Security Scheme and corresponding Project Security Scheme ID 

can be obtained by referencing the following illustration. You can either use this scheme or 

create a new one. 

 

 
 

An Issue Type Scheme Id has to be entered in the Excel file (Flat Format: Column óJô in the 

sample file, Fixed Format: Work Book Projects, Column óHô in the sample file). The Default 

Gemini Issue Type Scheme and corresponding Issue Type Scheme ID can be obtained by 

referencing the following illustration.  You can either use this scheme or create a new one. 

 

 
 

 


























































