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1. Introduction 

Gemini is a .NET web-based project issue management system. 
 

1.1 Key Features 
 

 ASP.NET web application 

 SQL Server database back-end 

 Time-tracking and fully interactive web-based Project Gantt 

 Source control integration 

 Configurable email alert templates 

 Custom fields support 

 Personal Issue Filters 

 Gemini event sub systemï event/listener model 

 Gemini Web Services 

 Automatic project road map and change logs 

 Customisable issue workflow 

 Customisable issue type and priority 

 Controlled anonymous user access 

 Flexible reporting 

 Issue linking across projects 

 Unicode support 

 Windows and web forms authentication 

 Optional add-on products: Desktop Client, Visual Studio Add-in, Time Tracker 
 

1.2 Licensing 
 
Please see http://www.countersoft.com for the latest Gemini product licensing and pricing 
information. 
 

1.2.1 FREE License 
 
The FREE license has the following restrictions: 
 

 Single installation per site 

 No more than 5 Gemini users 

 Internal use only ï installation on an internet-facing server strictly prohibited 
 

1.2.2 Commercial License 
 
Purchasing a license entitles the following: 
 

 Single installation per license (one license, one install) 

 Unlimited number of Gemini users 

 Permission to install Gemini on an internet-facing server 
 

1.2.3 Other License Types 
 
CounterSoft provides special licensing terms as follows: 
 

 Open Source Projects 

 Not-for-profit Organisations 

 Academic Organisations 
 
Please submit your request at our website.  Terms and conditions will apply.  
  

http://www.countersoft.com/
http://www.countersoft.com/
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2. Gemini Desktop 3.5 + 

2.1  Installation 
 
Installation Requirements 
 

 Gemini Web Application 3.5 + (Server side) 

 .Net Framework 2.0 
 

 
Run the Installation file. 

 

2.2 Operation  
 
Launch Gemini Desktop: Start > All Programs > CounterSoft > Gemini Desktop 

 

 Input your full Gemini URL, username , and password 

 Select language from drop down list 

 Select Proxy Server if required and input your Proxy Server IP address and Port 
number in the format IP Address:Port Number e.g. 192.17.162.2:808 

 Click login 
 
 

 
 
The text circled in red displays username of user who is logged in and indicates user is 
logged in óOnlineô mode.  
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Gemini Desktop allows you to work on your project issues offline and synchronise later. 
 

 
 
Click Download to transfer your issues data to your local machine.  
 
 

 
 
Select the projects you want to download. Depending on data volume, this will take a few 
minutes or more. 
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2.2.1 Working Offline 
 

 
 
Click on óWork Offlineô to work offline.   
 
  

 
 
Alternatively, when you launch Gemini Desktop, you have the option to login in Offline mode 
(provided you have downloaded your issues earlier). 
 
Note: Gemini Desktop, Time Tracker and VS Add-In work with a single sign on. The above 
login in window will not appear if you are already logged in to Gemini Time Tracker or VS 
Add-In.  
 
Once you login, Offline mode will be displayed at the bottom of the Window. 
 
Your downloaded data can usually be found at the following location: 
C:\Users\username\AppData\Roaming\CounterSoft\DisconnectedData 
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You can open an issue by double clicking on it. Click Edit to make updates. Click Save & 
Close to save your updates. 
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2.2.2 Data Synchronisation 
 
Once you have finished working offline, you can synchronise your updates at your 
convenience whenever you have Internet or network connectivity. 
 
Once done, you can either logout, or click Relogin to log back in Online mode. 
 

 
 
Once you login in Online mode, the number of issues pending synchronization (upload) will 
be displayed (callout 1). Updated issues will be highlighted in green. Click Synchronize to 
upload data (callout 2). 
 
 

 
You will receive a confirmation of your synchronisation. 
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2.2.3 Screen Capture 
 
The screen capture utility can be used to take a screen shot and add it as a graphic file to an 
issue. 
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2.2.4 Search Issues 
 

 
 
Issues can be searched by preset filters (callout 1 above) or by a number of criteria such as 
type, affected version, versions, priority etc. (callout 2 above). 
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Search filters can be saved. 
 
 

 
Webcast: Introduction to Gemini Desktop 

 
 

http://countersoft.com/webcasts/desktop/DesktopOverview/DesktopOverview.html
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3. Gemini Time Tracking Toolbar 

3.1 Installation 
 
Installation Requirements 
 

 Gemini Web Application 3.5 +  (Server side) 

 .NET 2.0 Runtime 
 

Run the Installation file. 
 

3.2 Operation 
 
Launch Gemini Time Tracker: Start > All Programs > CounterSoft > Gemini Time  Tracker 
 

 
 
Click on the yellow lock icon to login  
 

 
 
Input your full Gemini URL, username, and password. 
 
Select if using Windows Authentication 
 
Select language from the drop down list. 
 
Select Proxy Server if required and input your Proxy Server IP address and Port number in 
the format IP Address:Port Number e.g. 192.17.162.2:808 
 
Click login. 
 
Note: Gemini Desktop, Time Tracker and VS Add-In work with a single sign on. The above 
login in window will not appear if you are already logged in to Gemini Desktop or VS Add-In.  
 


