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1. Introduction

Gemini is a .NET web-based project issue management system.
1.1 Key Features

ASP.NET web application

SQL Server database back-end

Time-tracking and fully interactive web-based Project Gantt
Source control integration

Configurable email alert templates

Custom fields support

Personal Issue Filters

Gemini event sub systemi event/listener model

Gemini Web Services

Automatic project road map and change logs

Customisable issue workflow

Customisable issue type and priority

Controlled anonymous user access

Flexible reporting

Issue linking across projects

Unicode support

Windows and web forms authentication

Optional add-on products: Desktop Client, Visual Studio Add-in, Time Tracker

1.2 Licensing

Please see http://www.countersoft.com for the latest Gemini product licensing and pricing
information.

1.2.1 FREE License
The FREE license has the following restrictions:

e Single installation per site

e No more than 5 Gemini users

e Internal use only i installation on an internet-facing server strictly prohibited
1.2.2 Commercial License
Purchasing a license entitles the following:

e Single installation per license (one license, one install)

e Unlimited number of Gemini users

e Permission to install Gemini on an internet-facing server
1.2.3 Other License Types
CounterSoft provides special licensing terms as follows:

e Open Source Projects

e Not-for-profit Organisations

e Academic Organisations

Please submit your request at our website. Terms and conditions will apply.
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2. Gemini Desktop 3.5 +
2.1 Installation
Installation Requirements
e Gemini Web Application 3.5 + (Server side)
e .Net Framework 2.0

Run the Installation file.
2.2 Operation
Launch Gemini Desktop: Start > All Programs > CounterSoft > Gemini Desktop

Input your full Gemini URL, username , and password
Select language from drop down list
Select Proxy Server if required and input your Proxy Server IP address and Port
number in the format IP Address:Port Number e.g. 192.17.162.2:808
e Click login

g Countersoft Gemini - B X
= | Hame
4 Lock us English -| .ﬁ!] ACME Product = G Create issue £ Syretroniz= (8 Capiure
= Logout R' £ Deleie Issue & Downicad
Fwiork Offine (3] & promets iau reporting |1 Add 1ssue Comment
SHurity Setings Language Rafresh Prajacts Actions Manage Data || Scress Captws
s Fiber lssues
' Exclude closed imsmes - Issue Summary Type FPriosity Sever..  Component Resources Status  Resolution  Revised « =
Soved Fllom: ACME-395  Vestibulum termpor nisi tincidunt en o »] & User Interface Marc Janes &  Unresohved TI6/ 2009
e ACME-300  Cras et arcunibh, quis sodalesancy. @ 4] +  Packagng Jwilson-Machonald &  Unreschved Tie/2009
ACME-S94  Oras et arcu nibh, quis sodalesarcy @ a 0 User Interface Marc Janes &  Unresolved 6{30/2009
ACME-552  Phasellus dictum |0 nen bumpis B ] & Reporting & BT Developer Person &  Unreschved 6/24/2009
ACME-327  Abquam non tellus ut massa bibend. F r ] User Interface Fichard Walker &  Unresolved 61172009
AME-550  Maecenasutenimluctus auguema.. +] 0 Reporting B BI Richard Walker & Unresodved 6{11/2009
B b ACME-S65  Mauwris nec punis s @ @ Reporting B BT Developer Person g Unresohved 6/11/2009
Enhancement ACME-664  Aenean porta w ] &  Database, Instala. . Developer Person i Unresobved 6/11/2009
Aflecied Version: ACME-S55 Ut lwctus nulla vel erstconvallis pul. @ ] Wieb Serdces Gat. Developer Person &  Unresolved 6/11/200%
] ACME-654  Sed consectetusr pulvinar tellus ] (1] 4 Installation Developer Person &  Unresolved &/11/2009
[T—— ACME-348  Suspendisse etenim in nisi ullamco - ] Web Services Gat.. Bruce Dyson &  nresolved 6112009
10 ACME-31E  Suspendisse etenim inniziullamco.. @ @ .  [nstallabon John Hardy &  Unresohved 6/11/2009
Warsions: ACME-354  Mawris pontitor dui vel sapien rhon. ¥ +] & Web Sences Gat... Marc Jones, JWils. &  Unresohved 6/11/2009
P ACME-S87  Sedutperspiciatis unde omnisiste. rJ ] User Interface Jakin Smith &  Unresohved 6/11/200%
10 ACME-651  Maecenas sed sem id uma feugiatt..  mp +] A User Interface Developer Person d  Unresolved 61172009
Componants: ACME-656  Donecsitametlacusegetpecema. @ +] A User Interface Mare Jnes ds  Unresolved 6/11/2009
oy ] ACME-312  Mauwris imperdiet risus séd turpis ru r. ] & [nstallation Jahin Hardy &  Unresched 6/11/2009
Daanase ACME-862  Pellentesque sit ameteros egetdm. & +] 4 Reporting & BL Developer Person &  Unresolved /1172009
",Da Programming BCME-657  Donec id oncl wt lacus dicturn ultnc_.. FJ 4] &  patabaze Developer Person &  Unresolved 6/11/2009
Priority: ACME-649  Quitque eQestas quam nec quam [ @ 4+  Reporting & BT Manager Person &  Unresolved 6/11/2009
Lo & ACME-599  Suspendisse eteniminmisiullamon.. @ * ] 1+ User Inteface Jahmn Smith &  Unrescived 611209 [
it . i Il Y 22 Issues 1-56 out of 56 (Fage 1 of 1)
361 Build 2361 C_Online _ Murmger D

The text circled in red displays username of user who is logged in and indicates user is

logged in ® n | i moeed
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Gemini Desktop allows you to work on your project issues offline and synchronise later.

@ CountarSoft Gemini
Hame
4 Lock Us English - fb ACME Product =| o Create lssue &3 synchronize Capture
% Logout & &) Deletn m3us %, Download
£ Work Offline %] Al projects issue reporting ‘i' Add Izsue Com
Security Settings Language Befrash Projects Actiong Manage Data Screen Capture
lzsue Fiter kssups S _‘:'/
-
mm T Priari VEr... mponen f
% Excludecl Issue Summary ype ority Seve Component Resources
. i isi tinci .
- e ACME-395  Vestibulum tempornisi tincidunten._. g 3] User Interface Marc Jones
ACME-ANN Cras &t arcn nihh. anis sndales arr F ] + Parkaninn 1 Wilsnn-MarDonah

Click Download to transfer your issues data to your local machine.

2 Refresh Projects Actions Manage Data Screen Capture
lzsues
ssue  [ME)  Geminiproiects available for downioad - B X | e Status
ACME-395 5 2
ACME-200 Select Project(s] Downloaded Projects tacDonald &
Document Related =
ACME-594 — 5 &
ACME-653 Giemini Test “Person &
ACME-327 EBW ?lDiBPCt . alker o
e Top Product : -
VS S RN v e s
Time Tracker
Es Top Product \i‘) Data downloaded successfully b &'
ACME-655 }TDD Support " Person &
ACME-654 . " Person @B
ACME-348 Select Al on &
ACME-318 ¥ 2
ACME-354 % Download | @ Close | s, Iwils.. &
ACME-587 h N
ACME-651 ls=ues [NNMNNNENEN N Person a
ACME-656  Donec sitametlacusegetpede mo.. @ 5] & User Interface Marc Jones &0
ACME-312  Mauris imperdiet risus sed turpisru._.. @ o A Installation John Hardy &

Select the projects you want to download. Depending on data volume, this will take a few
minutes or more.
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2.2.1 Working Offline

. Counte
= Home
) Lock US English - ﬁj ACME Product -
& EJ Al projects issue reporting
Language Refrash Projects
Izzue Fitter IzsLies
”
v | Exclude closed issues Issue Summary Type
saved Fillers: ACME-395  Vestibulum tempornisi tincidunten... ga
— ACME-300  Cras et arcu nibh, quis sodales arcu F
ACME-594  Cras et arcu nibh, quis sodales arcu ;|

Cl i ¢ Work ©offliledto work offline.

@ Counter Soft Gemini Desktop (351 Buld 2361) -

Full Gemini URL: |httl:li.-".-"SEantIDH.CDUHtE[SDfLCDI‘I‘I w

Izername: |Manager |

xxx71 |

[] Windows Authentication

Password:

Language: |L|S English V| U] Remember b

|:| Use Proxy Server
Work Offline

| Login | | Cancel |

Alternatively, when you launch Gemini Desktop, you have the option to login in Offline mode
(provided you have downloaded your issues earlier).

Note: Gemini Desktop, Time Tracker and VS Add-In work with a single sign on. The above
login in window will not appear if you are already logged in to Gemini Time Tracker or VS
Add-In.

Once you login, Offline mode will be displayed at the bottom of the Window.

Your downloaded data can usually be found at the following location:
C:\Users\username\AppData\Roaming\CounterSoft\DisconnectedData
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9 Edit Issue

Manager Person
Izzue Information

Type:

Assigned To:

Component:

Severity:

Visibility:

Fiwed For Version: |

Affected Versions: |

Priority:

ACME-15 Donec id orci ut lacus dictum

Created; 01-Feb05 13551 PM
Revised: 29-Oct-08 32703 PM

Darec id orciut Iacus dictum ultrices!!

Bug w

Everyone

.Nnhuuy
Bob Jonez

Developer Person

20 -
A
1.1 Patch
20 v
Databazce |}
DB Programming ]
| DB Schema v
Ly v

Trivial -

Start Date:

Due Drate:

* | [ 18-niov-08 v

i |2-M|w-oe v
E .
Pk @

lz= als:
! [ Description | &) Attachments [ Comment o0 IssueLinks [ ] Additional Information \
N 4

Aliquam non purus. Morbi ante dolor, malesnada sed, lobortis fermentum, porttitor et, Ebero. Aliquam erat vohitpat.
Praesent in turpis. Nune dictom ullameorper dui. Nunc id tellus ut tortor mollis tempor. Proin dignissim, urna a placerat
malesuada, purus velit hendrerit lorem. consequat fermentum eros fpsum vestibulum metus. Promn lacinia, angue
dignissim pubvinar tempor, massa ibero ullamcorper nulla, ac enismod enim nibh a bbero.

|i! Edi kssue i!

[| save s ciose ||

=

You can open an issue by double clicking on it. Click Edit to make updates. Click Save &

Close to save your upd

ates.
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2.2.2 Data Synchronisation

Once you have finished working offline, you can synchronise your updates at your
convenience whenever you have Internet or network connectivity.

Once done, you can either logout, or click Relogin to log back in Online mode.

0 CounterSoft Gemini - B X
= | Home
7 Lock us Englizh -| f!] ACME Product =| G Create Issue
W Logout R', ) Delete issun
T Work Ofine [F) A promels Baus reporting [ Ao 3sue Comment
Sewurity Settings Language Rafresh Projacte Adtions Hanage Dt | Stress Captere
ssum Fiber lssues
 Exclude closed ises “ lesue Summary Type  Pri.. So.. Companant Resources Sta.. Resolsti.. Revised - =
Servnd Pl ACME-395 Vestibilurn tarmpar nisi Hincidunt anim euis... a s & User Interface Mare Jores g Unresoleed /62009
o ACME-300 Cras et arcu nibh, quis sedales arcy - 2 1 Packaging IwilsonM_. & Unresohed  7ie/2009
ACME-594 Cras et arcu nibh, guis sedales arcu rd & O Userinterface Marc Jones g Unresobved  6/30/2009
ACME-553 Phasellus dictum heo nan turpss 3 & & Reporting & BT Diveloper & Unresolved  6/24/2009
ACME-327 Aliquam nan tellus ut massa bibandum ahg. . - @  User Interface RichardWa . &5 Unresobed  &/11/200%
Type: ACME-550 Maecenas ubenim luctus aegue mallis wliric. . <) @ FReporting B ED FichardWa . gy Unresohed  &/11/200%
- » ACME-6E5 Maurs nec purus r .» B Reporting & BT Developer.. b Unresolved  6/11/2009
Enhancement ACME-664 Aenean porta L] @ = Database, Installation, .. Developer &b Unresolved  6/11/2009
Aftactod Version: ACME-655 Ut luctus nulla vel erat corvalls pubvinar F & o+ WebSerices Gateway Developer.. S Unresobed  6/11/200%
_ ACME-534 Sed consectetuer pubvinar tellus o & = Installaton Developer & Urresolved  6/11/2009
LinaSsctad ACME-34B Suspendisse et anim innisi ullamcomer dap r.l & v Web Services Gateway Bruce Dyson g Unresobved  6/11/2009
i ACME-31B Suspendisse et enimmnisi ullameovmerdap.. @ w = Installabon John Hardy & Unresobved  6/11/2009
Varsions: ACME-354 Mauiris porttitor dui vel sapien manous vel . » 2 & Web Senices Gateway Marclones.. g Unresolved  6/11/2009
M ACME-S87 Sied ut parspiciatis unde armnis iste natus er r.l v User Inteface Jabn Smith b Unresobed  6/11/2009
18 ACME-651 Maecenas sed sem id uma fewgiat tempus? W 2 & User Interface Developer.. g Unresohed  &/11/200%
Components: ACME-556 Donec =it amet lacus eget pede mollis cursus F o) 4 User Intesface Marc Jones g Unresoheed  &/11/200%
e ] ACME-312 Maris imperdiet isus sed bupis rubrum ac r. & & [Installation Jabn Hardy G Unresobed  6/11/2009
?fa’a";m’“m ACME-582 Pellentesque sit amet ems egetdus molesti. & 2 “ Raporting & BL Developer.. g Unresolved  6/11/2009
Privrity: ACME-57 Donec i orcl utlacus dictum ultrices!! F & =~ Database Developer..  Gb Unresolved  6/11/2009
o Pty ] ACME-54% Quisque egestas quam nec quam LY @ 1T Reporting & BT ManagerP.. gh Unresclved  §/11/2009
Low @ ACME-599 Suspendisse et enim innisi ullameomperdap.. @ 2 1 UserInterface Jahn Smith g Unresolved  §/11/2009 [
¢ [T a - 7] x HEY Issues 1-56 oul of 56 (Fage 1 of 1)
3.5.1 Build 2361 S Ondine - Mansger ) 2 isuuen: synchronization *_ i

Once you login in Online mode, the number of issues pending synchronization (upload) will
be displayed (callout 1). Updated issues will be highlighted in green. Click Synchronize to

upload data (callout 2).

sent adiam vel odio... =y
ran porta Ry
ellus dictum leonon... =
ctus nulla vel eratc.. g
que egestas quamn...

w  Database Devel
Database, Installa... Devel
Reporting & BI Devel

= Web Services Gat._. Devel

w  User Interface Mana

OO0 G!

n hendrerit adipiscin... Manai
erconsequat mollis...

i sitamet lacuseq. . \i_) g E:letﬁed - terface Mana
nus eleifend interdu... tion Mana
i varius euismod nibh Refresh.... hse

zenas ut enim luctus. . ng & BI Mana

+¢ id orci ut lacus di... hse Devel
is nec purus F ) O User Interface Devel
:onsectetuerpulvin.. & @O w  Installation Devel
:enas sedsemidur.. w2 w  User Interface Devel

You will receive a confirmation of your synchronisation.
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2.2.3 Screen Capture

The screen capture utility can be used to take a screen shot and add it as a graphic file to an
issue.

Q CounterSoft Gemini

= | Home |

7 Lock |US English - fﬁ ACME Product = | cfaCreate issue £3 syncheonize [ (80 Capture

% Logout Q' ) Delete Issue % Download

£ Work Offline Lﬂ All projects issue reporting Eﬁddlsnuecumtm‘l

Security Settings Language Refrash Projects Actions Manage Data | Screen Capture
|zzue Fiter lssues S m—"

~
'7 Exclude closed lssues Issue Summary Type Priority Sever... Component Resources
R ACME-395  Vestibulum tempornisi incidunten... g ] 4 User Interface Marc Jones
T ACMFE-I0N Cras et arco nikh. auis sadales arcn - 3 ] 4+  Parkaninn 1 Wilsan-MarDanal

*= Gemini Screen Capture

File Edit Draw Tools

@] "-3 CounterSoft - Mozilla Firefox

[@ File  Edit  Wiew History Bookmarks Tools  Help
é - c A p_.;.‘g I:m |htt|:u:,|',|'countersoft.cu:umf
Capture Fegion

File Mame:
Vi Counters.
| >

4 1]

Save $ BB v o B U J & 51 4]

—E42 BE

I
(]
il
]
I

Sample screen capture.
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2.2.4 Search Issues

Security Settings Language Refresh

lzzue Fitter lzzues

Exclude closed issues L

Saved Fikers: P ACME-B65

[vons o 4
ACME-300

ACME-594

ACME-B53
S ACME-327
2 e ACME-650
Bug ]
Enkishcemert — ACME-B64
) ACME-055
Affected Yersion:
ACHE 654
Unffected ] ACME-348 2
Ul g ACME-318
Yersions: ACME-354
ACE 527
Unzcheduled ]
_/ ACME-B51

bl

Issues can be searched by preset filters (callout 1 above) or by a number of criteria such as
type, affected version, versions, priority etc. (callout 2 above).
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M Issues
15K Y
A | e
e Risk - b ACME-665
Lo e
Resource: ACME-355
Al Rasources ACME-300
Unassigned - ACME-594
Developer Person el ACME-653
Keywords: ACME-327
ACME-650
Created: ACME-664
||:| 7/ Br2009 'U'| ID 71 612009 || ACME-655
Revised: ACME-654
|D 7 EBR2008 v| ||] 71 600 () ACME-348
StartDate: ACME-318
||:|| 7/ 62009 v| ||:.| 74 B/2009 v: ACME-354
Due Date: ACME-587
|D 7/ 62009 V| ||:| 71 62009 | ACME-051
) ACME-656
. ACME-312
Save filter: B ACME-662
Sanpls Filed ACME-657
ACME-649

Search filters can be saved.

Webcast: Introduction to Gemini Desktop
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3. Gemini Time Tracking Toolbar
3.1 Installation
Installation Requirements

e Gemini Web Application 3.5 + (Server side)
e .NET 2.0 Runtime

Run the Installation file.
3.2 Operation

Launch Gemini Time Tracker: Start > All Programs > CounterSoft > Gemini Time Tracker

Click on the yellow lock icon to login

Input your full Gemini URL, username, and password.
Select if using Windows Authentication
Select language from the drop down list.

Select Proxy Server if required and input your Proxy Server IP address and Port number in
the format IP Address:Port Number e.g. 192.17.162.2:808

Click login.

Note: Gemini Desktop, Time Tracker and VS Add-In work with a single sign on. The above
login in window will not appear if you are already logged in to Gemini Desktop or VS Add-In.
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